Priceless. Healthcare consumers show little interest in chargemasters despite growing movement to mandate price disclosure.
More states are joining the trend of requiring hospitals to publicly report prices, with South Dakota becoming the latest to sign on. But are consumers taking advantage of the service or having any luck understanding the complex science of hospital billing? "I would say it's impossible," says Reece Fawley, left, adding that only a handful of people have requested a look at his hospital's chargemaster.